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Critical 158 Dashboard Adding ticket fail 

  Adding ticket after idle for some time cause an error (not added) 

Critical 146 Mobile Menu Mobile Menu - Not display 

  Able to view the menu in the mobile phone 

High 153 Permission Service Contracts 

   
  

List (Untick but allow to search in Dashboard) 
Ascending by Name (Default) 

High 150 Service Contract Monthly Service Contract Graph - Wrong 

    

Monthly Service Contract 
Last year - Monthly - ie Feb 2019 all contract based on the start date for Feb 2019 
This Year - Monthly - ie Feb 2020 all contract based on the start date for Feb 2020 
 
Contracts 
number of valid contract by Group 
Valid Contract rename to Contracts Value 
The total amount of valid contract by Group 
Renew - This Month 
This month number of contract renew by Group 
Renew Value - This Month 
This month total value of the renewed contract by Group 
Filter:- 
Monthly Service Contract: Type, Group (Setting to create Group = Various types ie PCMKL = 
SM1001, SM1002, SM1003, SEC00102) 
 
The right table beside graph showing Group 
http://pcmartsb.com/bootstrap/inspinia/Bootstrap%204.1/HTML5_Full_Version/dashboard_2.html 
Refer to attachment 
ie PCMKL 
list SM1001,SM1002,SM1003 

Medium 157 Dashboard https Secure Connection 

   Need to change all related link to https 

Medium 155 Permission Display who login and IP 

  Allow forcing logout, Force logout after expiring 
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Medium 154 Service Contract Service Contract Table Filter 

   
  

Type, Due Date From/To, Status (Valid, Renewed, Agreed, Cancel) 
Total Value by the filter 

Medium 152 Setting Group & Tax 

  
  
  

 1. Allow creating Group and select Support Type 
PCMKL = SM1001, SM1002, SM1003, SEC00102 
PCMJH = JSM1001, JSM1002, JSM1003 
AGILE = ASM1004, ASM1005 
 
2. New and Renew allow more than one code 
 
3. Type with Tax setting (Tick, %) 

Low 149 Dashboard Dashboard - Re-align Ticketing Panel Column 

 
Kindly refer to attachment. 
re-align all column into one row 

Low 302 Email Marketing Sage Cover - Pricing 

 
Email marketing include Sage Cover Pricing 
Pricing table 

 


